
    

CAN CHANGE THE WORLD

7:30 
Registration

8:30
Conference Address

8:45  - Session 1
How Strategic & Operational Change impacts the future of workforce 

planning 
Keynote:

Emer Timmons, President UK BT Global Services
Being an award-winning business leader requires a strong partnership with HR. Emer will talk about the previous 
successful and unsuccessful partnerships she has experienced and what HR should do to achieve the best results 
for the business. 

Speakers:
Valerie Hughes-D’Aeth, HR Director, BBC 
Recently taking the reins of one of the world’s most prestigious media companies, Valerie will talk about the structural 
and organisational design issues HR can face when dealing with change.

Ben Debnarth, Director Global Talent Systems, Kantar Group
Kantar is driven by technology and data. Ben will talk about the importance of these tools for HR professionals and 
how they can enable successful delivery. 

Piers Hollier, Senior Director Talent Management, Brambles
Brambles is a leading logistics services company. Piers will talk about the importance of planning your workforce in 
an unpredictable environment in order to weather change. 

Caroline Curtis, Head of Executive Talent, Succession & Development, Santander
Change is inevitable in any organisation, regardless of sector. Caroline will talk about HR’s role in supporting the 
workforce through this change – whatever it is.
 

10:15 
Coffee Break
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Demographics Technology Culture Learning



11:00 - Session 2
Cultural & Organisational Change

Keynote: 

Claire Jenkins, NED, Sports Direct
HR doesn’t always have a voice at Board-level, but the people agenda should. Claire will talk about how HR can 
influence at the top table based on her NED experience in multiple organisations. 

Speakers:

Stephen Pierce, Chief HR Officer, Hitachi
Hitachi is a company with multiple businesses including rail and nuclear, as well as technology. Stephen will talk 
about the importance of culture in organisations with legacy.

Kerry Dryburgh, VP, HR Corporate Business Activities & Functions,  BP
Diversity and inclusion is always a topic of discussion, but what is the business case? Kerry will talk about the 
methods and reasons BP has such a strong focus on it.

Rob Jones, Head of Organisational Effectiveness, CrossRail
Crossrail is a massive temporary project. Rob will talk about creating the culture of an organisation from scratch and 
the lessons others can take.

Karen Bowes, VP International HR, Capital One
Capital One is constantly recognised as a top employer. Karen will talk about how a trusting culture and strong values 
can both attract and retain the best talent.

12:30 
Cocktails & Standing Starters 

13:45 
Lunch

14:45 - Session 3
A New Global Economy for a New Generation 

Keynote: 

Richard Watson, Futurologist
The future is hard to predict, but someone has to do it. Richard will talk about the potential future of businesses and 
how HR can play a vital role in what is on the horizon.

Speakers:

Stephen Moir, Chief People Officer, NHS England
The NHS is one of the largest employers in the world and so change will be great. Stephen will talk about the change 
that will come with the new generation of entrants in to the workplace.

Liza Strong, Group Head of Talent, Royal Mail
The five-generation workplace is here. Liza will talk about embracing this future and how diversity of experience 
across all generations can create even greater growth going forward.

Lesley Baxter, Director Human Resources, Warner Bros
The environment isn’t the only thing that is likely to change. Lesley will talk about the shifts in employee needs and 
wants vs the demands of the economic forces.  

Kathryn Heywood, Director HR Operations, TalkTalk
Telecomms is an industry that has to evolve quicker than most. Kathryn will address how the same mentality must be 
used within the people function to keep ahead of the curve. 

 
16:15 

Conference Close


